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Dear Friends,
Psalm 46:1 tells us:

“God is our refuge and
strength, a very present
help in trouble.”

For many, this year has been one
of trouble, loss, grief, and pain.

During these last two and a

half years of the pandemic, His
Hands has served as a refuge in
turbulent times to those needing
healing and hope. We have
seen our neighbors come to

us anxious, weary, worn down
and wanting to end their lives
only to realize they are loved
and cared for. They have fought
through the darkness to live
another day.

We have seen trauma and
violence in the faces of the
immigrants who have come to
our country seeking a chance
to not only live, but thrive. We
have seen the faces of women
who have been told they are
worthless and silenced through
abuse, only to see them rise
up and start a new life without
looking back.

As COVID-19 continues, so have
we. God has used our staff to
provide care with dignity and
respect. We have seen the gift
of refuge, so freely given, not

only in our building but also
in the volunteers who extend
grace to our patients through
compassion, kindness, and
prayer. We have seen the
strength of our staff as they
shoulder heavy burdens.

Through 2021, we have learned
that refuge takes many forms
and that Christ is our only hope.
We have seen the difference
help makes through the dedi-
cation of our donors, churches,
volunteers, and our partnerships
with local businesses.

We thank you for blessing the
patients that come to His Hands.
Together, our refuge will continue
to be one of love and hope.

In Christ,

Dawn Brouwers, LMSW
Executive Director



Imagine what it would be like to
suffer from anxiety and depres-
sion for 20 years but never feel
safe or comfortable reaching out
for help. Imagine how that would
affect every aspect of your life,
from relationships, to jobs, to
health, to self worth.

Meet Penny. Penny called the
clinic needing to be seen for an
infection. We were full for the
day but our staff worked her in
because infections can be life
threatening.

Penny was amazed by the
warm, compassionate care she
received. She shared that she
felt respected and heard at the
clinic. She was happily surprised
at how beautiful, calming, and
welcoming the clinic was as she
had expected a free clinic to be
poorly managed, hectic, and run
down. Penny was treated with a
holistic approach at His Hands.
She felt safe enough for the first
time in 20 years to share her

mental health struggles.
Because of her bravery and
honesty, we were able to set

a long-term plan for her that
included medication, counseling,
and signing up for insurance

- something Penny had never
attempted to do because she
found it so overwhelming.

Penny is not alone. His Hands
has seen an increase in patients
experiencing mental health issues
during the pandemic. In 2021,
mental health was the number
two reason for being seen at the
clinic. We know the last three
years have been difficult for our
community, but we also know
His Hands will continue to stand
as a refuge in turbulent times for
Penny and all those in need of
hope.

For the first time in her life, Penny
feels like she is in control of her
mental health.
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In an effort to hold down printing
costs, the full list of donors to
His Hands Free Clinic only appears in
the online version of our 2021 Impact
Report, and is found under the
Donate tab at HisHandsClinic.org.

Please consider including His Hands
in your will and estate plans.



Income

Churches $ 47,353
Grants $ 135,859
Individuals $ 167,082
Fundraising $ 172,802
In-Kind Support & Donations $ 687,835
Professional Services* $271,620
Medications $257,537
X-rays & Labs $130,230
Medical Supplies $12,829
Bibles $5,538
Office Supplies $3,685
Dental Supplies $2,506
Patient Supplies $2,140
Furniture & Appliances $970
Fundraising Supplies $780
Businesses $ 43,899
® Other $ 15,389
Community Organizations $12,431
Patient Donations $1,379
Miscellaneous Other $990
Interest $589
Total Income $1,270,219

* Donated professional services include: Doctors, Dentists, Chiropractors,
Physical Therapists, Nurses, Dental Assistants, Dental Hygienists,
Accounting, Marketing and Graphic Design.

Expenses
Administration $ 122,066
® Fundraising & Communications $ 166,842
® Program $1,030,068
Total Expenses $1,318,976

Includes $617,984 of in-kind
donations of medical and
professional services, prayer
support and other volunteer time



Volunteer Contributions of Time & Talent

Total Number of Volunteers 173
Total Donated Service Hours 9,615
Total Value of Volunteer Service $421,297

Services Provided by His Hands Free Clinic:

Total Number of Patient Visits 2,866
Total Number of Patients 873
Percent of Patients Who Were Employed 51%
2021 Patient Visits 2021 Top Reasons
by Clinic for Medical Care
Medical 1,572 Hypertension
Chiropractic 215 Mental Health
Diabetes 145 Diabetes
Dental 167 Gastrointestinal
Physical Therapy 10 Musculoskeletal
Patient Advocate 657 Cardiovascular
Caseworker Neurological
Otcl;gcricol Referrals 41 Dermatology
Prayer Support 1,270 Ear/Nose/Throat

Gynecology

A very special thank you to the 173 volunteers
who gave of their time and talents which allowed us
to provide for those without adequate resources.
You are truly appreciated.
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UG i the bost medicine

On The River

Safeguarding our community in the time
of COVID-19 is important to His Hands Free Clinic.
After lengthy conversations with medical professionals,
we have decided to cancel Praise on the River for 2022.
A decision on Laughter is the Best Medicine will be made shortly.
Updates to this decision will be placed on our website:
HisHandsClinic.org.

Your prayers of support, gifts of time and financial investment in
His Hands remains vital to our success in serving our community.

Please contact
Stacie@HisHandsClinic.org
to learn more about partnering with His Hands.





