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FREE CLINIC

Restore the body. Refresh the spirit.

2016
Annual

Report

Bringing glory to God by meeting the physical, emotional and spiritual needs of those without adequate resources.

You helped a child receive a
much needed surgery

As a parent, you would give anything to provide for your children, but
imagine being in a new country where you don’t have the resources to
do so.

While living with his family in Africa, Ereel was diagnosed with a heart
murmur. After immigrating to the United States last year, the family
came to His Hands for routine physicals and mentioned the condition.
Martin, Ereel’s father, was able to meet with our social worker to talk
about options for insurance.

Together they completed a Medicaid application, but the family was
ineligible because they had not been in the U.S. long enough. Martin
tried to obtain insurance through the Affordable Care Act, but he was
unable to afford any of the plans offered to them.

Martin returned to talk to our social worker. They talked
through more options, but nothing was working out.

His Hands referred Ereel to another clinic, and he was
then sent to a specialist. Martin worried they wouldn’t be
able to afford the specialist without insurance, but soon
they received a letter. The children had been awarded

Medicaid!

“When Ereel didn’t have insurance it was
difficult for us as parents, because our kid
was sick, and we couldn’t go to the doctor,”
said Martin. “Now we are happy, because
we can get the help he needs.”

Now Ereel’s visit to the specialist will

be covered and so will any necessary
surgery. After six long months of
waiting, this young boy will finally be

able to get the care he needs. Praise

the Lord!
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In 2016, His Hands saw a 6 percent increase in
patients despite having to cancel more than 133
appointments due to lack of staff-and volunteers.

Affordable Care Act

With all the discussion about the Affordable Care Act
in our country, many people ask us how the changes
in our laws could affect His Hands. The short answer
is that we expect the number of patients requesting
services to increase. A more accurate answer is that
at His Hands we know that Jesus said, “the poor you
will always have with you.” Therefore, regardless
of what happens to health care in our country, His
Hands will continue to be here providing services to
those in need.




How you can help your neighbors
through His Hands

We see God through our
everyday interactions

By Dr. Jolynn Glanzer

I began volunteering at His Hands in October 2013. The

Pick up and

Clinic offered me the opportunity to continue to work in i Give i ot

3 hours each

AR . financially | supplies and
or hold a donations as
supply drive needed

my profession without having the 24/7 burden that comes
with medical practice. I have always really enjoyed B e
interacting with people by helping them with their health.
Through the years I have also found that also involves

helping them spiritually.

At His Hands, we help people physically, emotionally,
and spiritually. Everyone here is committed to making
our patients feel cared for and special. After assessing

and addressing the physical problem, there is often time
to ask about spirituality. Many times showing people
how the Bible can relate to their problems gives them a
glimmer of the hope that they can have in God.
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At His Hands, God has given us the opportunity to help (
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save people from spiritual and physical death. Some
people have walked in so ill we have had to call the ER
and send them to the hospital, and some people walk in
ready to accept Christ. I’ve learned that nothing happens

by accident.

One day I “happened” to be in the hallway when a man

Sunday, June 11 at the
McGrath Amphitheatre

Monday, October 2 for
this year’'s Laughter is
the Best Medicine

walked in with a limp. He told me he had been losing
strength in his leg for several years, he hadn’t been able
to work for a few months and that he had seen many

doctors but still had no answers. He said his

His Hands Staff

problem stemmed from a knee injury, but
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seeing him walk in, I could tell that his
problem was much more than just his
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clinic, he was diagnosed with a Cathy Piper, Office Coordinator
Gemior O Als gpiral. pord. g Lyn McBride, RN, Nurse Manager
he was able to get the surgery
he needed. I saw God’s hand
in this situation. If I had not

“happened” tosee him walk

Shelli Marin, Dental Coordinator

Sandy Bodin, RN, Clinic Assistant
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in, I would not have realized
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that his situation was more
than a knee problem. I attribute

Thank you to all of our
board members who
faithfully serve His Hands.

that “happening” to God’s Patti Jacobson, Administrative Assistant

intervention, and I see God’s Elizabeth White, Marketing Assistant

hand in situations like this at the

Clinic all the time.



Thank you for making health care accessible and
without charge in our community

Businesses and Churches

Advanced Spine and Rehab Center PC,
Aegon Transamerica Foundation, All
Secure-Cedar Rapids, Alliant Energy
Foundation, Anderson Bogert, Anonymous,
At Your Service Corridor Community,
Benjamin L. Fuller, DDS, P.C., Bethany
Lutheran Women’s Guild, Better Health for
Iowans Foundation Inc, Bouslog Insurance,
Bowers Chiropractic, PLLC, Braden Ray
Estate, Building Pros Of Eastern Iowa, C4
Operations LLC, Cargill, Inc., Cedar Rapids
Bank & Trust Co., Cedar Valley Steel Inc.,
Chiropractic Health Care Assoc., Christ
Church Presbyterian, Christian Community
Fellowship Church, Community Savings
Bank, Corridor Diamond & Gold,
Crosspoint Church, Dental Prosthetic
Services, Dupaco R. W. Hoefer Foundation,
E.S. and D. Services, Inc., Empowering
Our Community LLC, Fairfax State Bank,
Farmers State Bank, Fidelity Charitable
Gift Fund, First Assembly, First Lutheran
Church, First United Methodist, Five
Seasons Physical Therapy PLC, Gee
Asphalt Systems, Inc., General Mills Your
Cause, GreatAmerica Financial Services,
Guaranty Bank Charitable Trust Agency,
Hames Homes, LLC., Hawkeye Labor
Council AFL-CIO, Hills Bank and Trust
Company, Hills Bank Donor Advised Gift
Fund, Hillside Wesleyan Church, Hughes
Nursery and Landscaping, Hus Memorial
Presbyterian Church, Illuminate, Ilten’s,
Inc., Immaculate Conception Catholic
Church, Jared & Carol Hills Foundation,
Jerry K. Ask Investment Services, John
P and Lawrence J Giacoletto Foundation,
King Of Kings Lutheran Church, Kingery
Manufacturing Service, LLC, Kirkwood
Nursing Department, Kona Ice Of Cedar
Rapids, LLC, Ladco, Inc., Larry Roberts
Interiors LTD, Linn Chapter Of Medical
Assistants, Linn County Medical Society,
Little Angels Childcare Center, LLC, Living
Hope Wesleyan Church, Lodge Klas 16Q,
M. Paul & Glennys Brimmer Foundation,
Mansfield Charitable Foundation, Marilyn
Klein Revocable Trust, Mercy Medical
Center, Mercy Medical Staff, Midwest
Strategic Investments Inc., Millhiser Smith,
MLY Investments, National Christian
Foundation, Nesper Sign Advertising, Inc.,
New Covenant Bible Church, Noelridge
Christian Church, One Foundation, Inc.,

Our Savior’s Lutheran Church, PCI
Vascular and Vein Center, Peace Church,
Pei’s Mandarin, LTD, Pepsico Silicon
Valley Community Foundation, Physicians
Clinic Of Iowa, PC, Polar Bird Peppy’s,
Inc., Primus Construction Inc., Prototype
Consultants, Race Foundation, Red Star
Yeast Company, Rockwell Collins, Rogers
Concrete Const., Sadler Power Train, Inc,
Saint Pius X Parish, Schumacher Carpets,
Inc., Shey Systems INC, Shuttleworth
& Ingersoll, PL.C. Attorneys At Law,
Simmons Perrine Moyer Bergman PLC,
Spot Free Mobile Wash, St. Jude Church,
St. Paul’s United Methodist Church,
Stonebridge Church, Suburban Lumber
Company, Surgery Center Cedar Rapids,
The Maurice Foundation, Theisen’s, Trinity
Lutheran Church, U Of I Community
Credit Union, United HealthCare, United
Insurance Agencies, Unity Point-St. Luke’s
Hospital, Unity Point-St. Luke’s Medical
Staff, US Bank, Valley View Baptist,
Veridian, YourCause LLC Trustee For
PepsiCo, Zion Lutheran Church, Zion
Lutheran Church LWML

Individuals

Jim & Ruth Affeldt, Ray & Linda Agrimson,
Jeff & Carol Akey, Thomas & Karen
Albers, Billy & Karen Alday, Wendell &
Mary Aldrich, Theresa Alt, James & Patty
Anderson, June Anderson, Santhosh &
Suchetha Annira, Erin Appleby, Jim &
Terri Archibald, Rich Argo, Craig Arians,
Ed & Leona Arkema, Brian & Laura
Azelborn, Denny & Jodi Ballard, Dorothy
Barta, Ryan & Mackenzie Barton, Rick &
Kay Baskerville, John & Eryn Bauer,
Joshua & Fedia Bean, Judith Bean, Edward
Beardsley, Cynthia Beeks, James & Shellie
Bell, Sean & Deanna Bell, Timothy &
Mary Bennington, Carol Berchenbriter,
Scott & Lori Berry, Karen Bigger, Carla
Bilter, Dawn Blair, Doug & Carol Blair,
Richarad & Lorraine Blanck, Steve &
Cathy Boardman, Tarryl & Ann Bockelman,
Karen Boddicker, Jim & Sandy Bodin,
Scott & Joann Bogguss, Kenneth & Shelia
Bontty, Frank & Rosemary Bowers, Francis
& Jolene Bowman, Robert Bradley, Shirley
Bradley, Arlene  Brant, Danielle
Bredenberg, Beamer & Constance Breiling,
Larry & Toni Bricker, Shirley Bright, Alan
& Beth Brockette, Michael & Victoria

Brooks, Phyllis Brooks, Gary & Dawn
Brouwers, Tim & Pam Brustkern, Gary &
Yvonne Bunce, Donald Buss, Norman &
Karen Byers, Peter & Lori Caldwell, Kara
Carlson, Rebekah Carlson, Mary Jean
Carlstedt, Grant & Trudy Carpenter, Lisa
Carrara, Mary Carroll, Thomas & Sharon
Cavanagh, Ken & Kay Cearlock, Steve &
Barb Christoffersen, Thomas & Kris
Cleveland, Kenneth Cogan, Chris &
Margaret Contard, Kris Cory, Dale &
Christine Crosby, Richard & Leigh
Dahlem, Raymund & Shari Damaso, Judy
Darling, Charles & Patricia Daugherty,
Richard & Sherry David, Gary & Carol
Deaville, Jane Deets, Mark & Nancy Deetz,
Jonathan & Mallori Demildt, Greg &
Marlys Dengler, Randy & Kathleen
Deshaw, Bill & Pat Devine, Brent & Beth
Disselkoen, Douglas & Sandy Dix, Jon &
Andi Doane, Larry Dodson, Janice Dortch,
Suzanne Dostal, Robert & Norine Drahozal,
Randy & Diana Drummer, Greg & Becky
Dryden, Maria Dunham, Douglas & Karen
Dunn, Anna Dunnwald, Brian & Melissa
Dvorak, Lila Dvorsky, Earl Dykema, Mary
Dykhuizen, Donald & Judith Eades, David
& Paige Eastburn, Diane Ebert, Darin &
Maria Edgington, Earl & Judy Ehrenberg,
Christopher & Sharon Engel, Daniel &
Janet Engle, Dave & Mary Lou Erlacher,
David & Dixie Estrem, Jeannine Evilsizer,
Joyce Finch, Delmar & Camilla Fink, Todd
& Denise Fisher, David & Ruth Fleming,
Alan & Susan Fletcher, Roger & Carolyn
Flom, Kevin & Kathy Flynn, Shari Foster,
Bob & Sue Frederick, Phillip Freeman,
Richard & Delores Frimml, Tomas &
Rebecca Furlong, Robert & Wanda Gael,
Deborah Gaeta, Tawnya Gardener, Caleb
Gates, Daniel & Belinda Gee, Michael &
Dianna Geers, Kevin & Debra Gelski,
Duane & Yvonne Gemaehlich, Connie
German, Sharon Gillespie, Jolynn Glanzer,
Jeff & Lisa Gleason, John & Cindi Glenski,
J.A. & Karen Goedeken, Velda Goehring,
Craig & Roxanne Goetz, Grant Goodale,
Jennifer Goodlove, Travis & Celeste
Gossman, Dawn Granata, Rachel Granata,
Larry & Theresa Graw, David & Nancy
Griffith, Donald & Marjorie Grimm,
Douglas & Sherry Grunder, Matthew &
Stacy Gutschenritter, Michael & Jennifer
Gutschenritter, Anne Haeger, Dulcia Hahn,
William & Laurie Hamen, Jeffrey & Julie



Hamilton, Mark & Joanne Hamilton, Cindy
Hanawalt, Mark Hanneman, Erik & Kelly
Hansen, Harlan & Barb Hanson, Todd &
Angie Happel, Randall & Janice Hartman,
James & Martha Hartwig, Undrea Hatchett,
Bernie & Nancy Hayes, Eric & Ann Hearn,
R.M. Heidt, Jill Helling, Doug & Rhonda
Henderson, Marjorie Henderson, Sue
Henderson, Michael & Berlinda Henle, Jay
& Joann Hepner, John & Sandra Herder,
Diane Herschberger, Ella Hillyer, Christie
Hinds, Esther Hite, Randy- & Linda
Hochstedler, Richard & Stephanie Hodge,
Dick & Jane Hoelz, Alice Hoffmeier, Kevin
& Pam Hofmann, Rick & Kim Hood,
Daniel & Linda Hopp, Patricia Howard,
Stephanie Howard, Linda Howes, Steven
Hoyt, Debby Hughes, John & Hillary
Hughes, Greg & Megan Hupke, Don &
Denise Hurt, John & Lupe Inskeep,
Michele Irmen, Marion Jacobs, Rani Javier,
Shirley Jekerle, Mark & Stephanie Johnson,
Thelma Johnston, James & Yvonne Jonas,
Michael & Molly Jones, Paul & Cheri
Jones, Justin & Kelsey Jorgensen, Rick &
Janet Kadlec, Russell & Melissa Kaegbein,
Larry & Karen Kahler, Gail Kaplan, Juliana
Keith, Ruthann Kendall, James & Connie
Kennedy, Alec & Sierra Kestel, Michael &
Renee Kim, William & Carolyn King,
Kristopher & Mary Kinkead, Darrell &
Karen Kintzle, Bob & Patti Klaus, Mary
Knee, Karen Knox, David & Patricia
Knuth, Dan & Nova Kolander, Sandy
Koppen, Cindy Koppenhaver, Judith
Koski, Steven & Tobi Kramer, Uriah Kreb,
Brian & Dana Kriz, Dale & Marlys Krohse,
Kraig & Aimee Kruger, Lee & Diane
Kruger, Kerry & Katherine Kupka, Jeffrey
& Shelley Lamar, Cliff Lambert, Wesley &
Pam Landon, Jamison & Amanda Lane,
Jeff Lara, Emily Larkin, Ed & Ginni
Larsen, Mark & Rachel Larson, David &
Ann Lawrence, Phil & Susan Le Hew, Noel
Lefebure, Larry & Vicky Lehman, Roy
Leidahl, Julie Leverett, Timothy & Maurine
Lewis, Bruce Lindholm, Joseph & Randi
Lisieski/Henderson, Ann  Lockwood,
David & Joanne Lodge, Louis & Marilyn
Louwerse, David & Victoria Maley,
Marilyn  Malloy, Scott &  Sheryl
Manchester, Dale G. March, Shelli Marin,
Kathy Marshall, Daryl & Maria Martin,
Greg & Carol Martin, John & Tracie
Maurice, Tom & Val Maximovich, Calvin
McBride, Ivan & Lyn McBride, Mark &
Lindsay McDermott, Patrick & Cindy
McElliott, Kenneth & Marsha McElreath,
Marla McFall, Theresa McGinnis, Ronald
& Judy  McGrath, Thomas & Sandra

McIntosh, Connie McMillan, James &
Theresa Meis, Becky Menke, Ardele
Menken, Nana Kofi Mensah, Brad &
Benita Mertens, Michael Metz, Bruce &
Diane Meyer, Forrest & Cynthia Meyer,
Cody Michael, Robert & Jodie Milbrath,
Cathy Miller, Daniel & Pauline Miller,
Linda Miller, Steven & Wendy Miller, Les
& Sharon Minor, Karen Miskimen, Roger
& Nancy Mobley, David & Lindsey
Moellers, Jim & Nancy Mohni, Janet Marie
Montover, David & Eileen Moos, Marjorie
Morris, Shirley Morris, Jeff & Laura
Moser-Vint, Rachel Munger, Erik & Alice
Murray, Daniel Musil, M. & Catherine
Nase/Payvandir, Laura Nelson, Joan
Nesset, John & Melanie Nollsch, Carol
Novotny, Rose O’Donnell, Jimmy &
Therese Off, Steve & Ann Oglesby, Joyce
Oldfather, Evelyn Olmstead, Duane &
Elaine Olson, Scott & Penny Olson, Sherri
Olson, David & Jane Ortgies, Trevor &
Gloria Overton, Jerry & Anita Owen, Sue
Owen-Anton, Bill & Vickie Ozburn, John
& Clara Pallo, Linda Palmer, James &
Anne Pape, Kathleen Parker, Steven &
Kayleen Patton, Marion & Ruth Payne,
Donald & Joyce Paynter, Mike & Bobbie
Pearson, Daniel & Mary Peck, Mark &
Julie Pedersen, Jerry & Phyllis Peet, Anna
Mae Peiffer, Arlene Pelley, Timothy &
Marilyn Pendergast, Dale & Nancy Penner,
Todd & Dawn Pershy, James & Christie
Petersen, Prudence Petersen, James &
Susan Peterson, Anton Petrzelka, Paul
Phelan, Debbie Pierce, Adam Pinckney,
Michael & Sandra Pint, Darrell & Cathy
Piper, Paul & Regina Pisarik, Charles &
Karen Popeck, Mary Ramsden, Whitney
Randall, Richard & Janet Ransom, Russ &
Deb Rasmussen, David & Mary Rater,
Russ & Cheryl Recker, Christopher &
Annette Reed, Laurence & Dixie Reed,
Allison Reeves, Joann Rehr, Henry & Jill
Reicks, Gregory & Debra Reiman, Mark &
Michelle Retter, Fred & Hazel Rhomberg,
Jeff & Jennifer Richmond, Danielle
Rinderknecht, Kenneth & Jill Rinkenberger,
Jenifer Rivera, Larry & Deborah Roberts,
Wendy Roberts, Bill & Deb Robinson,
Craig Robinson, Lawrence & Patricia
Robinson, Robert & Christina Rodriquez,
Leanna Romine, Steven & Kathryn Ropp,
James & Beth Ross, George & Marilyn
Roushar, Stewart Royce, Ken & Robin
Running Hawk, James & Peg Sabin,
Christina Saldana, Darrell & Pat Sanford,
Dennis & Karen Sanner, Lyle & Helen
Sapp, Alvin Sattler, Timothy Schaefer,
Karen Schall, Alisa Schantz, Renee

Scheuerlein, Charles & Elise Schillig,
Dennis & Marilyn Schipper, Marvin &
Mary Schlichte, Melena Schlote, All &
Karen Schmidt, Gayle Schmitz, Marilyn
Schnack, Michael & Julie Schreckengast,
Allen & Kathy Schrock, Thomas & Amy
Schulte, Steve & Linda Schuring, Jack &
Joyce Sedlacek, Mavis Seitz, James & Judy
Seiwald, Steven & Patricia Sellers, Mary
Catherine Selzer, Bob & Pat Sevier, Wayne
& Arlene Shaw, Rich & Julie Shebek,
Charles & Patricia Shedek, Bill & Rocki
Shepard, Melvin & Dorcas Sherman, Diane
& Charles Slawson, Rose Slaymaker,
Herald Jr. & Miriam Smith, Judy Smith,
Samuel & Suzanne Smith, Timothy &
Donna Smith, James & Nancy Snetzler, Jan
Solem, Roger & Lori Soppe, Randall &
Patricia Spaak, Dennis & Debbie Spencer,
David & Pauline Spiekermeier, Dan
Spoden, Layne & Amber Stark, Kent &
Julie Statler, Robert & Sandra Stepanek,
Timothy Stevens, Bob & Karen Stewart,
Sallie Streib, Frances Struck, John Strutz,
Kathleen Stuelke, Michael & Lynn Sundall,
Keith & Nancy Sutherland, Jerri Tarca,
Michael Taylor, James & Jane Thatcher,
Darla Thompson, Kerry Tischer, Troy &
Sara Titus, Leah Tomlinson, Doug & Judith
Torson, Carol Tralau, Kenneth & Susan
Tschopp, Julie Turnis, Glenn & Carole
Ungerer, Gordon Urbi, Duane & Susan
Usher, Brian & Corri Valenti, Pat Van
Buskirk, Jeremy & Jeanette Van Genderen,
Richard & Sharilyn Van Hyfte, Ross &
Megan Van Laar, David & Tally Van
Roekel/Hempy, Dan & Sandy Vanden
Bosch, Marilyn Vanderhei, John & Marie
Vanourny, Calvin & Dawn Van’t Land,
Linda VanWey, Tom & Celeste Vanwey-
Jaquis, Dan & Sara Veerhusen, Rita Vis,
Thomas & Brenda Wagg, Frank & Janice
Wagner, James & Judy Wagner, Suzanne
Wagner, Mark & Sandra Waring, James
Wartian, Paul & Deane Watters, Joanna
Weber, Patricia Webster, Kevin Weideman,
Lili Weidow, Steve & Debbie Wells, Karen
Wernimont, Tomorra & Jeff Wessel, Floyd
& Carol Wesselink, Bob & Leesa Westfall,
Alexander & Elizabeth White, Bernard &
Phyllis White, Phil & Laura White, Shane
& Sarah Wicks, Donald & Cheryl Williams,
Eloise Wood, Bart & Jennifer Woods, Carol
Woodson, Daniel Wright, Michael & Vicki
Wright, Richard & Carol Wyss, Don &
Donna Young, Phyllis Zalenski, David &
Cynthia Zenk, Josh & Jenny Ziegler, Ron
& Cyndi Ziegler, Brad & Carol Zuber,
Juanita Zuber, Thomas & Janet Zuber,
Robert Zwicki



God has provided greatly through you

I am so thankful for you! God provided in 2016
through you as the clinic saw a great deal of
transition. Cyndi Ziegler, our clinic manager of
five years, retired and we added a social worker
and a spiritual care/volunteer coordinator. We
added these staff members to position ourselves
to help patients in a more holistic way and to
ensure that volunteers are recruited and trained.

As an organization, we changed our branding
to make it very clear who we are and what we
do. We refreshed our logo and added the tagline:
“Restore the body. Refresh the spirit.”

In2017, we expect to complete some renovations
around the clinic that are needed to provide
services more efficiently and effectively with our
limited space. We look forward to updating you
on this project as the year goes on. We also plan
to start using some clinical outcome measures to

better determine our effectiveness.

We continue to need more prayer support
volunteers so that all clinics are covered. As
you know, it is a high value of the clinic to
provide for the physical, as well as the spiritual,
and emotional needs of those without adequate
resources. Please refer anyone you know who
might be interested in serving and we will follow
up with them.

As I said at the beginning, we praise God for
His provision through you. In 2017, the clinic
will turn 25 years old, and we will be celebrating
God’s goodness on the 25th of each month. You
made this possible! Be sure to follow us on
Facebook to see our monthly celebrations!

Dawn Brouwers, Executive Director
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appointment because |
am not used to asking
for help. You were so
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Our patients say...

“I have insurance
benefits! | just wanted
to say thank you for all
the help you gave me
when | wasn’t able to
afford help elsewhere.
| will be forever grateful
and | don’t know what
| would have done
without you. You are an
amazing organization
with the most loving
people. | will miss you!”
- Lisa

.. In-kind donations
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Other

$17,422

- Businesses, $7,846

- Community organizations, $2,370
- Patient donations, $2,088

- Reimbursed expenses, $5,118
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Administration

was given. | can’t thank $39,268
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Program*
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donations of medical services,
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prayer
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and stay up to date on all of up to receive monthly emails
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Patients seen at His Hands
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Patient visits
*Includes repeat patients
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Counties served

271

Pieces of durable medical
equipment given

Amount leverage per dollar donated
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amazon

You shop. Amazon gives.

You can support His Hands through
Amazon Smile and by donating items
to Stuff, Etc. More info on our website.



